computers and electronic databases.
This lengthy quotation provides a comprehensive definitional. insight to the emergence of the CMC process. _Each ofthe message originators in the group of F r e q u e n t s e n d e r s had more than 20 messages. By finding the relative frequency of messages per a hundred-word interval, one-dimensional profiles were created for each group (Figure 1 ). The figure shows that the peak value for number of words in the majority of messages in all investigatedgroups is around 100. It also reveals that the profiles efgreups F r e q u e n t s e n d e r s and A l l are identical. Figure 2 . As can be seen in Figure 2 , the graph for F r e q u e n t s e n d e r s has a very close similarity to that for A l l , Although most messages in group 2 belong to s t a n d a r d and f a i r l y e a s y intervals, there is a sudden increase of number of messages in the area of v e r y difficult? Although the graphs in Figure 1 and Figure 2 indicate clearly the similarities and differences between groups of messages under investigation, they can only do this in relation to one attribute at a time -either number of words or readability.
Characteristics
As it is apparent from Figure l and Figure 2 , the graphs for groups F r e q u e n t s e n d e r s and A l l are practically identical. It could be argued that the group of F r e q u e n t s e n d e r s pre-determines(and therefore represents) the characteristics of the whole sample both in terms of readability and number of words. Next a two-dimensional profile for each of groups 1, 2 and 3 is built and compared to the profile of group S a n d e r s assuming that it closely represents the whole sample(group A l l ) _
There is a number of newsgroups on the Usenet where the participants discuss educational issues.
In the database containing E-mail text corpus there are messages from 14 newsgroups related to the educational issues whose names are shown in column 1 in Table 3 . Their topics of discussion and some statistics (where available) are shown in columns 2-6 in Table 3 [14]. 
